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Checklist for choosing care 

for your loved one 
 

Questions to ask an organisation Response 

Care Staff – experience and professionalism? 

Do your carers have formal training and experience?  

Do your staff have the skills and experience to manage complex care needs?  

Does your organisation invest in training and up skilling of staff?  

How does the organisation support its care staff in their work?  

How does the organisation ensure the quality and reliability of its staff?  

Services available 

Does the organisation provide a full range of services?  

E.g.: personal care, respite and crisis support, palliative care, mobility and repositioning, 
transport and shopping, domestic assistance, social support, nursing care. 

 

Are services available 24/7 and is there a minimum service length?  

Will a team of regular carers be provided?  

How long does it take to set up the services?  

Can the services be changed as needs arise?  

Cost of services 

How much does the care cost?  

How do the fees vary for different services and different times of the day or week?  

What are your payment options?  

Are any special packages available?  

What are the benefits of choosing a care agency over employing a private care giver?  

Management and coordination of services 

Will I have a central point of contact to discuss care needs and situations that arise?  

How do you determine the appropriate services?  

Does the family have a say in how care is provided?  

Once the program is in place will it be reviewed regularly?  

Is the organisation an approved and accredited provider of healthcare services?  

Does the organisation clearly respect and protect the privacy of our family?  

What if I am not happy with the service?  
 

If you would like to contact us to discuss what Platinum Healthcare can do for you, we would love to 
hear from you.  
 

Phone us on (08) 9470 4075, or email us at mail@platinumhealthcare.com.au . 
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